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Stedin Focuses on Digital Transformation with SAP
Ariba for Supplier Management

Stedin is making an important digital leap forward with the implementation of SAP Ariba. This platform will be used for
communication with suppliers, the recording of contracts and certificates, the performance management and the monitoring of
financial, operational, compliance and ESG risks. In addition, it is also our intention to market future tenders via the SAP Ariba
platform. This innovation enables Stedin to increase efficiency and at the same time strengthen cooperation with our suppliers.

The SAP Ariba Network is a digital trading platform that connects businesses worldwide. It allows businesses to streamline and
automate their procurement processes, from finding suppliers to handling transactions. SAP Ariba offers two subscriptions; free and
paid. For the majority of our suppliers, a free SAP Ariba account will be sufficient to work with Stedin in the above areas.

"The move to SAP Ariba is an important step forward in our strategy to become more data-driven and connected," said Monique
Kootker, Manager Sourcing & Vendor Management. "We are excited about how this platform will help us strengthen our supplier
relationships and improve our operational performance.”



Collaborating with Stedin via SAP Business Network step-
by-step

To work together as a supplier via the SAP Business Network with the Vendor Management department Stedin, a
free organization account is sufficient.

a Receive an invitation email from Stedin and click on the link in this email to make the connection

Create a new organization account or log in with an existing SAP Business Network organization account
Complete and submit the questionnaires to which you have been invited via the SAP Business Network

Maintain your own data and documents yourself via the SAP Business Network

----------------------------------------------------------------------------------------------------------



Q The invitation emall

Click on the link in the invitation email

You will receive an invitation email from Stedin to complete the questionnaire(s).
Clicking on this link is necessary to establish a connection with Stedin via the SAP
Business Network.

Did you receive multiple invitation emails from us?

Clicking on the link and creating a new account/logging in with an existing account is only necessary
once.

All required questionnaires can then be found in the overview of your SAP Business Network
account.

Use a different email address?
You can only view the questionnaires with the e-mail address that Stedin has invited.

Would you like to be able to view the questionnaires via a different e-mail address?
Please contact your contact person at Stedin.
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Stedin requests you to complete the required questionnaire(s)
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Dear suppliear,

Stedin will be procuning productsisenices or has already procuned them fram . Therefare,
Stedin invites you to provide company details and decuments via the SAP Businass Natwork. In this

amail, we explain the required steps.

To conduct business togetner, we firet nesd some detalks from you
These quastionnaires ane reguired by our procurement palicy. We nead this infarmation 1o create

. &% & gupplier and latar place orders and pay iroices.
Thi following questionnaire requires your respongs: Supplisr Reglatration for

et steps
Depending on your siluation, you can chooss one of the fallowing sheps.

= Log In with an existing 3AP Business Metwork sccount

Are you with your email address already registered as an user within the organizational
account? Log in with vour email address.

Note: If your organizafion already has an account on the SAP Business Metwork but
you are not yet added as an user, pleass contact youwr account administration to add
YyOU 85 8N User.

= Craating 3 new account

Uze the link below to creste a new account of your organization does not yet hawve an
account on the SAP Business Metwork.

Mote: Before creating a new account, we ask you to first intemally check whether your
organization already hes an sccount on the SAF Business Metwork. Using multiple orga-
nizational accounts can cause issues for both your organization and Stedin.

» Use a different email address

Wiould you like us to invite you by a different email sddress? Please contact us via dete-
teamn bssi@stedin.net

Click Here to Initizte the reglstration

Flease dont lorget 1o submit he guessannare by using the "Submit Entire Responss” bution.
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a Log In or create a new organization account

Log in or create a new organization account on the SAP Ariba Network

(@ Help
PN » Don't know if your organization already exists on the SAP Business
- Network or what the login details are?
You are able to verify the existing organization accounts and contact the
Connect with Stedin Holding N.V. - TEST on SAP account administrator of the organization account to get access, for example.

Business Network to collaborate.

Invited by stedin - TEST

help.

We found existing accounts based on the information in the
invite. Please review.

Do you want to log in with an existing organization account?
If you do not already have access to the organization account, the account
Create new account ® administrator of the organization account will first have to provide access.

Use existing account @

v

Didn't receive a response from the account admin? Please contact Stedin for



What is the role of an account administrator
Adding users to organization account

Stedin can link with one organisation account. An organization account is managed by the account administrator. The account
administrator grants authorization to subordinate users so that Stedin can communicate with them via the Stedin SAP Ariba network.

When an organization creates a new account, an account administrator role is automatically assigned to the person. This rolecan be
transferred to another employee within your organization.

It's up to you, the vendor, to decide how the Account Admin role is set up.

Poes yo

organization
. Create new account
already exist on

and designate account
TS S administrator

IS IESS

User linked to
organization
account?

User logs in and
fills in
guestionnaire

Account Admin Adds
User




Log In or create a new organization account

Log in or create a new organization account on the SAP Ariba Network

@ Help Do you need help with (the creation of) your SAP Ariba account?
Please consult the SAP Ariba Help Center via 'Help' or contact your contact person at

AR Stedin.

v

Connect with Stedin Holding N.V. - TEST on SAP
Business Network to collaborate.

Are you creating a new account?
Then Ariba will ask you to first set up the company profile of your SAP Ariba account.
This is a setup of your SAP Ariba Business Network account. How you set up the

We found existing accounts based on the information in the company profile has no impact on Stedin's questionnaires.
invite. Please review.

little bit more information.

Invited by stedin - TEST

v

or Please provide the information below and you will be discovered by
more customers looking for companies like yours.

L. ® Product and Service Categories
Use existing account 3 M
Enter Product and Service Categories | Add o Brose
® Ship-to or Service Locations
C reate new account Enter Ship-to or Service Location | Add or Browse

Submit | | Remind me later | Don't show this to me again
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e Complete and submit the questionnaires

After logging in, Stedin's questionnaires can be found at Ariba Proposals & Questionnaires.

w Ariba Proposals and Questionnaires ~ Standard Account E=3 =] @ @ Ez

STEDIN| /s Proposals A . aire:
Ariba Contracts
Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market &
Ste  SAP Business Network integrity.
Al
been completed.
View customer requested fields > Home
Events =
Public Profile Completeness
Title 1D End Time 1 Event Type Participated
No items
Enter commodities to reach 35% > )
Risk Assessments =
There are no matched postings.
Title: D End Time Event Type
No items
Registration Questionnaires =
Title D End Time Status

¥  Status: Open (1)

Supplier Questionnaire Doc2500769156 10/6/2025 3:31 AM Invited

Qualification Questionnaires

Title ID End Time | Commodity Regions Status

No items

Questionnaires

Title D End Time | Commodity Regions Status

No items

Certificates
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e Complete and submit the questionnaires

These are examples of questionnaires to which you may be Standar Account [ Getenerprise accourt | SIS CNONON:
invited.

Yo u c a n a cc e S S CO m p I Ete a n d S u b m it t h e q u e Sti 0 n n a i re S Y:te;;ﬁ:ge to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market &
here.

Home

Click on the name of the questionnaire to open it. Events =

Title ID End Time |} Event Type Participated

No items

You can also check the status here.
Questionnaires with the status 'Not responded' and 'Open' are :

Title ID End Time § Event Type
still open.

Registration Questionnaires

F Status: Open (1)

Supplier Questionnaire Doc2500769156 10/6/2025 3:31 AM Invited

Risk Assessments

A

Qualification Questionnaires
Title ID End Time | Commodity Regions Status

No items

Questionnaires

Title ID End Time | Commodity Regions Status
No items
Certificates =
L s s s s s s s s . . . . . . o .
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e Complete and submit the questionnaires

Example 1: The new vendor registration and onboarding questionnaire

Time remaining

~onsole Doc2500769156 - Supplier Questionnaire 179 days 23:45:06
vent Messages

vent Details All Content = v
lesponse History

lesponse Team MName t

¥ 1 General Supplier Information

- r

r Event Contents 1.1 Supplier full name @ * ‘
*Show More
All Content street: | . ] .
reet: ; -
‘_ ‘ © House Number: | g | ®
1 General Supplier
Inf... Street 2: ‘ ‘ @
Transactional ( \
2 Inform... Street 3: ‘ ‘ © A
P »
3 Bank account (*) indicates a required field
informa...

4 T2 Registration Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import ]

- To submit your response, click on Submit Entire Response. Once the

> questionnaires have been submitted, you will receive a confirmation email from us.
We will then assess the submitted questionnaire. We will keep you informed by e-
mail.




e Complete and submit the required questionnaires

Example 1: The new vendor registration and onboarding questionnaire

No items

If all questionnaires are approved, the registration

Registration Questionnaires

and onboarding process as a new supplier is e o End i
¥ Status: Voltooid (1)
CO m p I EtEd " Supplier Questionnaire Doc2500769156 4/9/2025 12:56 PM Pending Approval
Qualification Questionnaires =
A creditor number is then created in our systems. Tite o End Time 1 Commadty Regions Staus
No items.
You will also receive emails when questionnaires have been Questionnaires =

reviewed. This may be approved or rejected, or additional " . et ey e

¥ Status: Open (2)

. . .
f b d Asbestonderzoek D2-02, Asbestsanering D2-10, Bodemonderzoek D2-01,
I n 0 rm at I 0 n m ay e req u I re b Bouwkundig aannemer D2-05, Funderingen D2-06, Staalwerk stations (afbou...,
Asbestonderzoek D3-02, Bodemonderzoek D3-01, Boogzinkeren D3-13,
Boringen D3-12, Bronbemaling D3-14, Diensten / aannemers aan....
150 9001 Doc2500838216 5/9/2025 12:49 PM Diensten / aannemers Com.... Diensten [ aannemers Sol.... Diensten aannemers brossa..., (no value) Mot Responded
H H H H H Diensten aannemers reline..., Diensten Laadpaal D3-10, Diensten OVL D3-09,
It is possible that the questionnaire(s) is not approved by us. oo oo 2o P LAreerat o oo Lo e o
. . . . PE-lasverbindingen D3-19, Storingsdienst elektra D3..., Storingsdienst gas D3-18,
I I h | b h d Storingsdienst olieleidin..., Verkeersvoorzieningen D3-...  View more
YO u WI t e n rECEIve a n e m a I a 0 Ut t e req u I re n EXt Ste p S Asbestonderzoek D2-02, Asbestsanering D2-10. Bodemonderzoek D2-01.
Bouwkundig aannemer D2-05, Funderingen D2-06, Staalwerk stations (afbou...,
a n d W h 0 \/0 u c a n c 0 n ta ct . Asbestonderzoek D3-02, Bodemonderzoek D3-01, Boogzinkeren D3-13,
Boringen D3-12, Bronbemaling D3-14, Diensten / aannemers aan...,
VCA Certificate Doc2500838203 5/9/2025 12:49 PM Diensten / aannemers Com..., Diensten / aannemers Sol..., Diensten aannemers brossa..., Al AL Not Responded
Diensten aannemers reline..., Diensten Laadpaal D3-10, Diensten OVL D3-09,
Ingenieursdiensten D3-03, Loon- en grondverzet D3-1..., Storingsdienst olieleidin...,

You can also see the status of our assessment in your SAP e e D e e o
Business Network account. Certificates

Certificate Info Effective Expiration Attachment Questionnaire Status
L ® 8 8 8 8 8 8 0SS e e e L I - - . - - L] .
L L I I I I I I I I A I I BN N ) . e e L) s e e 00 e a ® 0
.o s e e e s e s s s e . " " e e "0 . . " s e e "0 e e .o * e e s s e e e e e TSRS T TE SRR RSERER TR ORSN 11 CECIC I
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e Complete and submit the questionnaires

Example 2: The certificate questionnaire

Doc2500838216 - 1ISO 9001

Al Content

Mame t

v 1 1SO 9001

=i

Do we ask you to provide a
certificate? Then choose 'Yes' and
then click on 'Details’ to fill in the
questions about the certificate.

1.11S0 9001
Enter details for Certificate. Enter the location of a file to add as an Attachment. To search for a More

Certificate Type: SO 9001 Certificaat

1.1 IS0 9001 .Yes | Details l

(*) indicates a required field

Submit Entire Response [ Save draft ] [ Compose Message ] [ Excel Import ]

To submit your response, click on Submit Entire Response. Once the
questionnaires have been submitted, you will receive a confirmation email from us.
We will then assess the submitted questionnaire. We will keep you informed by e-
mail.

v

Year of Publication: *

Certificate Number: *

Certificate Location: *

Effective Date: * ‘ |
Expiration Date: * ‘ |

Attachment: * | Choose File | No file chasen

-----------------------------------

...................................




e Complete and submit the questionnaires

Example 3: The performance measurement questionnaire for existing suppliers

. . Time remaining
Console Doc2501358822 - Supplier Survey - Value stream Materials (Ma... CI-)
PP y ( 29 days 23:54:45
Event Messages
Event Details All Content = v
Response History
Name 1
¥ 1 Introduction A
¥ Event Contents i
Stedin values your opinion about our collaboration. Therefore, we invite you to share your experiences with us.
All Content
The questionnaire pertains to the past half year. Below you can see which contract it concerns.
1 Introduction While filling in the scores, it is possible to add comments. If you cannot answer a question because it is not relevant, please choose "not applicable'.
2 Innovation Thank you for your cooperation.
Kind regards.
3 Quality Stedin Group _
Vendor Management Department | Supply Chain
4 Delivery Reliability 1.2 Related contract with Stedin: 1234
¥ 2 Innovation
5 Relationship
*
2.1 Towhat extent does Stedin give the supplier the opportunity to implement improvement proposals? Unspecified v ] L
6 Financial .
2.2 Towhat extent is Stedin proactive in suggesting and implementing improvements in the efficiency of its processes (with a positive effect for the supplier)? Unspecified % ] »
*
2.3 Towhat extent is Stedin proactive in suggesting and implementing improvements in the cost of its processes (with a positive effect for the supplier)? Unspecified v ] L
*
2.4 Towhat extent is Stedin proactive in proposing and implementing improvements in the quality of its processes (with a positive effect for the supplier)? Unspecified % ] »
¥ 3 Quality
*
3.1 Towhat extent does Stedin clearly communicate its assignment (e.g., requirements and specifications)? Unspecified v | ¥ v
4 4
(*) indicates a required field

‘ | iwﬂ—‘—‘—ﬁqlmposehﬂessage | [_e¥ew are able to save and edit your response via Save Concept without submitting it.
> To send your response to Stedin, you have to click on 'Submit Entire Response'.
STEDIN
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Q Continue to maintain data and documents
yourself viathe SAP Business Network

Via this link you can log in to the SAP Business Network at any time to view the
questionnaires and report changes.

SAP Business Network-leverancier

On behalf of the Vendor Management department Stedin, we thank you very much for your
cooperation.

We greatly appreciate your participation in working together through the SAP Business Network. Do
you need help or would you like to share your experience on using the SAP Business Network with
us? Please contact your contact person at Stedin. We would be happy to discuss this with you.


https://service.ariba.com/Supplier.aw/109553063/aw?awh=r&awssk=sC2kh8mB&dard=1
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